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Voluntary	
  ac8ve	
  
ci8zenship	
  policies	
  in	
  
UK	
  and	
  Netherlands	
  	
  

Policies-­‐	
  theore8cal	
  frame	
  –	
  stress	
  on	
  welfare	
  state	
  	
  –	
  ac8ve	
  ci8zenship	
  –	
  why	
  –	
  where	
  –	
  gains	
  and	
  problems	
  



Voluntary	
  ac8ve	
  ci8zenship	
  in	
  UK	
  
neighborhoods	
  

•  Integrated	
  regenera8on:	
  New	
  Deal	
  for	
  
Communi8es,	
  Single	
  Regenera8on	
  Budgets,	
  
Neighborhood	
  Regenera8on	
  Funds	
  

•  Community	
  social	
  enterprise	
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  where	
  –	
  gains	
  and	
  problems	
  



Voluntary	
  ac8ve	
  ci8zenship	
  in	
  Dutch	
  
neighborhoods	
  

•  ‘Wijkaanpak’	
  (Neigborhood	
  interven8on)	
  
•  ‘WijkbudgeUen’	
  (Neighborhood	
  budgets)	
  
•  Community	
  enterprise	
  pilot	
  
•  Sociale	
  wijkteams	
  (Neighborhood	
  Social	
  
Teams)	
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Cri8que	
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  where	
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  gains	
  and	
  problems	
  



Theore8cal	
  frame	
  of	
  ci8zenship	
  

•  Marshall’s	
  1949	
  model	
  of	
  civil,	
  poli8cal	
  and	
  
social	
  ci8zenship.	
  	
  

	
  
	
  

Policies-­‐	
  theore8cal	
  frame	
  –	
  stress	
  on	
  welfare	
  state	
  	
  –	
  ac8ve	
  ci8zenship	
  –	
  why	
  –	
  where	
  –	
  gains	
  and	
  problems	
  



Social	
  ci8zenship	
  yet	
  socially	
  excluded	
  

•  From	
  1970’s	
  onward	
  Walzer,	
  Sen,	
  Bourdieu	
  
and	
  others	
  show	
  that	
  poverty	
  is	
  only	
  partly	
  a	
  
ques8on	
  of	
  material	
  need.	
  Poverty	
  is	
  	
  
mul8dimensional	
  and	
  also	
  entails	
  reduced	
  
poli8cal	
  par8cipa8on	
  in	
  society	
  and	
  lack	
  of	
  
recogni8on	
  of	
  (group)	
  iden88es	
  (Oosterlynck,	
  
2013)	
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Par8cipa8on	
  and	
  Ci8zenship	
  

•  Sen:	
  Collec8ve	
  ac8on	
  and	
  debate	
  creates	
  new	
  
ends	
  and	
  new	
  means	
  

•  Poli8cal	
  par8cipa8on	
  strengthens	
  posi8ve	
  
freedom	
  of	
  marginalized	
  groups.	
  

	
  
•  Feminist	
  approach:	
  Recogni8on	
  of	
  iden8ty,	
  
regarding	
  differences	
  and	
  sameness	
  -­‐
Par8cipa8on	
  in	
  both	
  the	
  public	
  and	
  private	
  
sphere.	
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Theore8cal	
  frame	
  of	
  ac8ve	
  ci8zenship	
  

•  Walzer’s	
  Spheres	
  of	
  Jus8ce,	
  1983	
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Theore8cal	
  frame	
  of	
  ac8ve	
  ci8zenship	
  

•  Ac8ve	
  ci8zenship	
  =	
  ci8zens’	
  direct	
  
involvement	
  in	
  public	
  issues,	
  such	
  as	
  welfare	
  	
  

•  Medieval	
  guilds	
  and	
  commons	
  (De	
  Moor,	
  
2012)	
  

•  Coopera8ves,	
  friendly	
  socie8es,	
  chari8es	
  in	
  
industrializing	
  Europe	
  (De	
  Moor,	
  2012)	
  

•  Ci8zenship	
  depends	
  on	
  democracy,	
  belonging	
  
and	
  par8cipa8on	
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Welfare	
  state	
  under	
  stress:	
  	
  
	
  

•  80’s	
  onwards:	
  recalibra8on,	
  recas8ng,	
  
retrenchment	
  of	
  the	
  welfare	
  state	
  

-­‐  Economic	
  crises,	
  	
  
-­‐  Fear	
  of	
  free-­‐riding:	
  overconsump8on	
  and	
  
fraud.	
  crisis	
  of	
  solidarity	
  

-­‐  Fear	
  of	
  inefficiency	
  
-­‐  New	
  Social	
  Risks	
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New	
  Social	
  Risks	
  

	
  
-­‐  ter8ariza8on	
  of	
  the	
  economy	
  
-­‐  female	
  labour	
  par8cipa8on	
  
-­‐  longer	
  old	
  age	
  
-­‐  low	
  skilled	
  labour	
  immigra8on	
  waves	
  
-­‐  single	
  parent	
  households	
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Adapta8on	
  of	
  the	
  welfare	
  state	
  

Marke8za8on	
  strategies:	
  priva8za8on,	
  New	
  
Public	
  Management	
  and	
  quasi-­‐markets.	
  	
  
	
  
Re-­‐involving	
  the	
  ci8zen:	
  Ac8ve	
  ci8zenship	
  
The	
  welfare	
  state	
  comes	
  with	
  du8es	
  and	
  
requests	
  
	
  
Rescaling	
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Three	
  types	
  of	
  ac8ve	
  ci8zenship	
  

The	
  ac8ve	
  job	
  seeker	
  (Bonoli,	
  2010)	
  
	
  
The	
  ac8ve	
  consumer.	
  Choice	
  and	
  voice	
  in	
  
consump8on	
  of	
  welfare	
  services	
  (Newman	
  &	
  
Tonkens,	
  2011;	
  De	
  Leonardis,	
  2011)	
  
	
  
Voluntary	
  ac8ve	
  ci8zenship	
  (Kearns,	
  1995;	
  
MarineUo	
  2003;	
  Verhoeven	
  &	
  Ham,	
  2010)	
  
	
  
	
  
	
  

Policies-­‐	
  theore8cal	
  frame	
  –	
  stress	
  on	
  welfare	
  state	
  	
  –	
  ac8ve	
  ci8zenship	
  –	
  why	
  –	
  where	
  –	
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Poli8cal	
  reasons	
  for	
  rescaling	
  through	
  
volunteering	
  

•  To	
  bring	
  down	
  costs.	
  In-­‐kind	
  services	
  are	
  costly	
  
since	
  labour	
  intensive,	
  volunteering	
  is	
  ‘free’	
  

•  To	
  foster	
  solidarity	
  through	
  more	
  local,	
  personal	
  
dependencies	
  (Etzioni,	
  2001)	
  

•  To	
  strenghten	
  social	
  cohesion	
  (Forrest	
  &	
  Kearns,	
  
2001;	
  Putnam,	
  2001)	
  

•  To	
  bridge	
  gap	
  between	
  poli8cs	
  and	
  ci8zens.	
  
Associa8ons	
  to	
  foster	
  debate	
  and	
  poli8cal	
  skills	
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Why	
  voluntary	
  ac8ve	
  ci8zenship	
  in	
  the	
  
neighborhood?	
  

•  Locus	
  of	
  social	
  problems	
  
•  Own	
  interests	
  in	
  neighborhood	
  
•  Belonging	
  
•  Organiser	
  of	
  social	
  life	
  
•  Trust	
  
•  -­‐>	
  collec8ve	
  ac8on	
  
•  Local	
  knowledge	
  (Yanow,	
  2004)	
  
•  Small	
  scale	
  -­‐>	
  crea8vity	
  and	
  innova8on	
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Poli8cal	
  ra8onales	
  to	
  support	
  
ac8ve	
  ci8zenship	
  in	
  deprived	
  neighborhoods	
  
•  Public	
  familiarity	
  (Blokland,	
  2008)	
  
•  Fostering	
  collec8ve	
  efficacy	
  
•  BaUling	
  s8gma	
  	
  

•  Here	
  social	
  exclusion	
  and	
  problems	
  most	
  visible.	
  
•  ‘Neighborhood	
  effects’	
  (Wilson,	
  1987	
  and	
  many	
  
others)	
  

•  Broken	
  Window	
  Theory	
  
•  Showing	
  that	
  the	
  municipality	
  cares.	
  	
  
•  Financial	
  interests	
  in	
  real	
  estate	
  and	
  aUrac8veness	
  of	
  
the	
  whole	
  city	
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Opportuni8es	
  

•  ‘Altruis8c	
  surplus’.	
  Onen	
  posi8ve	
  evalua8ons	
  
(Tonkens,	
  2009)	
  

•  Different	
  mo8va8ons:	
  communitarian	
  and	
  
personal	
  ones	
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Difficul8es	
  regarding	
  outcomes	
  

•  Regional	
  (neighborhood)	
  inequali8es	
  
•  Independence	
  of	
  voluntary	
  organisa8ons	
  
•  De-­‐professionaliza8on	
  
•  Values	
  of	
  good	
  governance:	
  accountability,	
  
resilience,	
  responsiveness,	
  reliability,	
  
impar8ality	
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Organiza8onal	
  difficul8es	
  

•  Energy	
  to	
  volunteer	
  onen	
  dependent	
  on	
  
recogni8on	
  and	
  absence	
  of	
  tensions	
  

•  Network	
  needs	
  to	
  be	
  heterogeneous,	
  and	
  
have	
  enough	
  bridges	
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  where	
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  gains	
  and	
  problems	
  



Personal	
  difficul8es	
  

•  Overburdening	
  of	
  volunteers	
  
•  Self-­‐respect	
  of	
  the	
  receiver	
  of	
  help	
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Conclusions	
  

•  Ci8zenship:	
  belonging,	
  par8cipa8on,	
  
democracy	
  

•  Capitalize	
  on	
  social	
  capital	
  
•  Budget	
  cuong	
  
•  Severe	
  difficul8es	
  in	
  organiza8on	
  and	
  
outcomes,	
  huge	
  ‘back	
  up	
  system’	
  needed	
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  aUen8on.	
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Welfare	
  state	
  

•  Historically	
  grown	
  as	
  a	
  counterforce	
  to	
  
disrup8on	
  of	
  social	
  rela8ons	
  under	
  expanding	
  
capitalism,	
  not	
  a	
  closed	
  concept	
  

•  WRR	
  (2008):	
  Func8ons	
  of	
  the	
  welfare	
  state	
  
–  Insurance	
  (through	
  contribu8ons)	
  	
  
– Assistance	
  (one-­‐way)	
  	
  
– Emancipa8on	
  
–  Integra8on	
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